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We give people the knowledge and 
confidence they need to find their way 
forward - whoever they are, and whatever 
their problem. 

Our network of  advisors offers confidential 
advice online, over the phone, and in 
person. 

Find out more about who we are and what 
we do below. 

About us. 

EUROCAN A.S.I.F.F. SL is network of  advisors, 
mediators and paralegals working alongside some of  
the most respected solicitors in the industry to 
provide advice, support and representation to all 
consumers, with the goal of  protecting their rights at 
all costs. 

Collaborating with major law firms since 2009 we have 
over a decade’s worth of  experience in protecting the 
rights of  consumers in Spain. 

We understand that trying to obtain a trustworthy 
lawyer is not as straight forward as it seems, 
especially when based overseas. Aside for the 
language barriers, lack of  communication and other 
pitfalls that typically arise, not all solicitors specialize 
in the same area of  law, therefore it is imperative that 
you make sure you have instructed a well-versed 
lawyer to act on your behalf. 

Specializing in contract law and the Timeshare 
Industry, we work alongside a number of  fully 
licensed, dedicated professionals who will be happy 
to review your current circumstances and offer 
impartial advice as to how to remedy any problems 
you may have, allowing you to make informed and 
calculated decisions that best suit your individual 
needs. 

 

  

 

 

 



 

 

Over the last few years, courts throughout Europe have 
been increasingly deciding in favour of clients who have 
been mis-sold Timeshare products. 

Landmark cases have successfully been brought against 
a number of Timeshare resorts including the likes of 
Anfi, Silverpoint and Diamond to name but a few. 

Many Timeshare contracts have been deemed unlawful 
and thus declared null and void by the courts. 

Find out below if you can relinquish your contract and 
potentially claim compensation: 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

  

 

What exactly makes 
my contract illegal? 

Illegal deposits 

This applies if any deposit was 
taken on the day or within 10 
days of signing the contract. 

Floating Contracts 

Your contract must specify a 
date range and apartment 
number for use. 

Perpetuity Clauses 

Contracts that exceed a 
maximum length of 50 years. 

 

Misrepresentation 

This applies if you signed your 
contract based off verbal 
promises that never came true. 

If your contract contains any of the above you will be entitled to 
walk away from the contract and potentially receive compensation. 

Speak to one of our qualified assessors for a free, no-obligation 
review of your contract. 



  

 

The Spanish litigation process is known 
for being a slow and drawn out one. 

In past cases, claims were settled over 
a duration of several years rather than 
months. 

However by submitting a European 
Payment Order (EOP) instead, Eurocan 
has managed to significantly reduce 
the time in which a claim is 
completed. 

The litigation process, 
our approach. 

This means that clients can now 
expect to receive their payments much 
sooner than previously possible. 

On average a case submitted in this 
manner takes no more than 18 
months to resolve from start to finish. 

How it works: 

1. Letter of Authority (LOA) 

You would sign a letter of authority given us 

permission to begin work and process your 

claim. 

2.  Application Begins 

We begin the application process by officially 

translating your contracts and any other relevant 

paperwork. 

3.  Amount & Interest 

The claim amount is decided, including interest 

and additional costs. 

4.  Cause of Action 

A detailed description of events is written up by 

our legal team with evidence listed. 

5.  Court Submission 

The EOP is submitted to the relevant court 

here in Spain for an initial review. To make 

sure it follows the correct guidelines. 

6.  2nd Court Review 

The court will then review the evidence 

provided along with the written statement. 

7.  Order is Served 

The court will serve the order to the 

defendant, allowing them the opportunity to 

appeal. However, given the clear breach of 

contracts this is almost always rejected.  

Should an appeal be accepted by the courts 

there shall be one additional hearing at 

which both parties argue their cases. 

8.  Order is Enforced 

Once the court has decided in our favour the European Payment Order is 

enforced by the court and the compensation awarded is paid directly to the bank 

account of your choice. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

TEL. 0207 183 0478  Email. info@eurocansl.com  

Frequently Asked Questions. 

2. What if I bought my timeshare outside 
of Spain? 

 

A European Payment Order (EOP) can be served 
in any of the European member states, as long 
as you bought your Timeshare in Europe, you 
will be able to make a claim. 

1. How can I be sure that I have a 
claim? 

As long as your timeshare was purchased in Spain 
and after 1999 you will more than likely be eligible.  

However, one of our advisors will happily assess 
your particular case, free of charge.  

 Yes. 

Here at EUROCAN we offer a completely free 
and no-obligation assessment of your case. 

After speaking with our advisors should you 
then wish to employ our services an initial fee 
will be calculated based on the expected 
volume of your claim. 

This initial fee covers all of the legal costs 
involved in registering your claim and seeing it 
through to its outcome. 

Only upon a successful victory and award will 
we then invoice you for 10%-15% of the 
compensation received, depending on the value 
of your claim. 

5. Will I lose the use of my timeshare 
whilst claiming? 

No.  As long as you are still paying your 
maintenance fees you will have use of your 
timeshare. 

3. How much compensation can I 
expect back? 

This will depend on your individual case but the 
amount of compensation awarded is usually double 
the amount spent for the timeshare plus the cost of 
your maintenance fees and any other subsequent 
losses. 

Our advisors can give you a better idea once they 
have assess your case. 

4. Are there any costs involved in 
claiming? 
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Here at Eurocan, your safety and 
security are our utmost priority, 
because of this we only accept 
payment of our initial fee via 
Credit Card. 

This guarantees that your 
payment is protected by both 
your Credit Provider in the UK 
and our Bank here in Spain. 

Furthermore we only deal with 
one of Spain’s biggest and most 
established banks, La Caixa. 

 

 

 

How we process your 
secure payment. 

1. You will receive either an email or 
text message from your advisor 
with a secure link for you to follow. 
(fig. 1) 
 

2. Once you click the ‘Iniciar pago’ 
(commence payment) button you 
will be taken to the secure 
payment page of La Caixa. Here 
you can change the language to 
English by using the drop-down 
menu in the top right hand corner. 
(fig .2) 

 
3. Once you have entered your details 

you will receive confirmation that 
the payment has been accepted. 

 
4. Then when the funds have cleared, 

we will then forward you your 
corresponding receipt. 

 

 

With over 5,397 branches to serve its 
15.8 million customers, La Caixa Bank is 
fully regulated under Spanish law. 

By using their payment platform we can 
fully guarantee that at no point do we 
come into contact with your card 
information. 
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